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Revenue Online

2

Log in to your Revenue Online account using your username (email) and
password.

NOTE: If you do not have a Revenue Online account, you can make a payment by clicking the 

Make a payment link on the Revenue Online home screen. To use this payment option, you 

will need to have registered with us and know your CAT account ID.  If you do not have this 

number available to you, call us at 503-945-8005, so that we may issue a letter containing the 
needed information.



Authentication
If this is your first time logging into your Revenue Online account you will be 

prompted to provide information for our Two-Step Verification Setup.



Making a payment through your Revenue 

Online account
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From your Revenue Online home screen, choose Make a payment under 
the General section



Account Selection
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Select the account from the Select account drop down menu.
Once your account has been selected click on Pay



6

Select

Payment Option Screen

* A service charge of 2.4 percent will be separately charged to credit/debit card payments.

Pay now with credit or debit card



Payment information
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Verify your name, filing period, payment amount, and payment type is 
correct. 



Bill Payment
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If you have a payment voucher, select Yes and enter your GenTax media

number here. If you do not, click No and continue, the media number is not 

required to make a payment. 



Payment Information
Confirm the payment amount by entering the balance in Confirm

amount.

NOTE: There is a vendor service fee for credit/debit card payments.

Currently, the fee is 2.4%.



Review and Pay
A payment summary will appear with payment amount and service 

fee.  Once verified client click Enter Credit or Debit Card Information



Payment information

Complete all of the customer information fields including name, address, phone

number, and email address.
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Payment information (cont.)
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Complete all of the credit card information fields including card number,
expiration date, security code, and name on credit card.



Information verification
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If correct, click I’m not a robot, complete the task, and submit. If not
correct, click the edit boxes to make any changes.



Confirmation
You will receive a confirmation number once your credit card payment has

been submitted.
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